
Questions about MyCity, and how to create 
your profile and add your City accounts? 

403.342.8111    mycity@reddeer.ca

?

CITYMyGETTING AROUND

A STEP BY STEP GUIDE

Creating your MyCity profile

1  Click on REGISTER NOW link to start to create your profile. 5   An email will be sent to the email address used when the 
profile was created. In this email, there will be a link and 
a personalized security code. Click the LINK in the email 
and enter the code when prompted to confirm identity, 
and then the registration process will be complete.

6   Now that your profile is active, you can return to the login 
page and enter your email address and password. 

7   Once you are logged on, you can add City accounts to 
your profile. 

2   Under the login, it says “Don’t have a profile? REGISTER 
NOW”. Click on REGISTER NOW. 

www.reddeer.ca/mycity

LOGIN PAGE

CONFIRMATION EMAIL4   A confirmation screen will indicate that your registration  
was successful. 

3   Complete the registration form and click the REGISTER 
button at the bottom. Please note: Completing the profile 
fields completely will help us connect you with your City 
services, and make adding your accounts easier and faster. 

REGISTRATION PAGE



Questions about MyCity, and how to create 
your profile and add your City accounts? 403.342.8111    mycity@reddeer.ca?

www.reddeer.ca/mycity

Dog licenses

Adding your accounts

1   After you log into MyCity, click on 
REGISTER ACCOUNTS. 

2  Change account type to DOGS. 

3   Type in your ACCOUNT NUMBER and 
your personal ACCESS CODE. Both of 
these can be found at the top of your 
dog renewal notice.

4   If the information is correct, click 
REGISTER to add this account to  
your profile. 

5   You can now renew and pay for  
your dog license online. 

REGISTER ACCOUNTS: DOGS

Tax

1   After you log into MyCity, click on REGISTER 
ACCOUNTS. 

2  Change account type to TAX. 

3   Type in your ROLL NUMBER and your 
personal ACCESS CODE. 

4   Your Tax Roll Number and Access Code 
can be found on your 2016 Property Tax 
Notice, which will be mailed to residents 
in May.

5   If the information is correct, click REGISTER  
to add this account to your profile. 

REGISTER ACCOUNTS: TAX

SAMPLE

Box 5008, 4914 48 Avenue

Red Deer, AB  T4N 3T4

2016 PROPERTY TAX NOTICE 

DUE DATE: Thursday, June 30, 2016

Date Mailed: May 20, 2016



123456ACCESS

ROLL NUMBER 30001590025

1234 56 AVE
LEGAL DESCRIPTIONPROPERTY ADDRESS

8981542;1;5

PROPERTY OWNER NAME

1234 56 AVE
RED DEER AB  T4R 1Y9

PERIOD OF TAXATION

ASSESSMENT DESCRIPTION
T/E/G

ASSESSMENT VALUE

ASSESSMENT CLASS

TRESIDENTIAL

LAND AND IMPROVEMENTS
Jan 1, 2016 to Dec 31, 2016

325,000

101 - SINGLE FAMILY RESIDENTIAL

T-Taxable, E-Exempt, G-Grant-in-lieu of taxes

Separate School Support: 0%  Public School Support: 100% 
Total Assessments 325,000

ASSESSED VALUE
AMOUNT

RATE

DESCRIPTION

 MUNICIPAL RESIDENTIAL

325,000
X,XXX.XX

0.00593740

TOTAL MUNICIPAL TAXES

X,XXX.XX

 SCHOOL RESIDENTIAL & FARM PUBLIC
325,000

XXX.XX
0.00237000

 PIPER CREEK FOUNDATION

325,000
X.XX

0.00001070

TOTAL REQUISITION TAXES

XXX.XX

TOTAL CURRENT TAXES

X,XXX.XX

X.XX

X,XXX.XX
Tax Prepayments/Adjustments as of May 9, 2016

TOTAL OUTSTANDING TAXES

At the time of printing this notice, this property was NOT enrolled in the Tax Instalment Plan.  Your estimated monthly TIP payment would be $XXX.XX. 

Please see the back of this notice and contact Taxation Staff for more information.

Customer Copy

AMOUNT DUE JUNE 30, 2016

AMOUNT DUE

$X,XXX.XX

AMOUNT DUE
$X,XXX.XX 
June 30, 2016

PAYMENT DUE ON OR BEFORE2016 PROPERTY TAX NOTICE

Payable at Most Financial Institutions

See Reverse For Additional Payment Instructions
AMOUNT PAID


ROLL 30001590025

1234 56 AVECIVIC

PROPERTY OWNER NAME

1234 56 AVE
RED DEER AB  T4R 1Y9

TAX NOTICE

Other licenses and 
permits

1   After you log into MyCity, click on REGISTER 
ACCOUNTS. 

2   Change account type to LICENSING or 
PERMIT/INVOICE (depending on what your 
business needs are).

3   Type in your ACCOUNT NUMBER and your 
personal ACCESS CODE. 

4   For business licenses, both of these numbers 
can be found at the top of your business 
license invoice or renewal. 

4   For permits, the Account Number is your permit 
number, and your Access Code will be given 
to you by The City of Red Deer at the time you 
apply for the permit.

5   If the information is correct, click REGISTER  
to add this account to your profile. 

REGISTER ACCOUNTS: LICENSE

BUSINESS LICENSE INVOICE

UTILITY BILL

ACCT NUMBER: 
ACCESS CODE:
DUE DATE:

5000000000 BILLING PERIOD:
TO:
BILLING DATE:

DEC 1, 2015
DEC 31, 2015
JAN 6, 2016

ROUTE:   10000NAME: DOE, JOHN

FOR SERVICE AT: 1234 ABC ST

ACCOUNT TYPE: RESIDENTIAL

Dec 8, 2015

Nov 25, 2015

A-A1143

ADJ OPENING BALANCE

105.10
32.20
19.66

7.31
14.17

2.70
3.90

Dec 8, 2015 RES 16MM WASTEWATER FIXED

Dec 8, 2015 RES 16MM WATER FIXED

Dec 8, 2015 RES BLUE BOX RECYCLE COLLECTION

Dec 8, 2015 RES GARBAGE COLLECTION

Dec 8, 2015 RES WASTEWATER USAGE (A)

Dec 8, 2015 RES WATER USAGE (A)

33 10900 10897 3 M3DATE METER NO. NO. OF DAYS CURRENT READING PREV READING CONSUMPTION

100001
JAN 29, 2016

Utilities

1   After you log into MyCity, click on 
REGISTER ACCOUNTS. 

2  Change account type to UTILITY. 

3   Type in your ACCOUNT NUMBER and 
your personal ACCESS CODE. Both of 
these can be found at the top of your 
Utility Bill.

4   If the information is correct, click 
REGISTER to add this account to  
your profile. 

REGISTER ACCOUNTS: UTILITIES

UTILITY BILL

ACCT NUMBER: 
ACCESS CODE:
DUE DATE:

5000000000 BILLING PERIOD:
TO:
BILLING DATE:

DEC 1, 2015
DEC 31, 2015
JAN 6, 2016

ROUTE:   10000NAME: DOE, JOHN

FOR SERVICE AT: 1234 ABC ST

ACCOUNT TYPE: RESIDENTIAL

Dec 8, 2015

Nov 25, 2015

A-A1143

ADJ OPENING BALANCE

105.10
32.20
19.66

7.31
14.17

2.70
3.90

Dec 8, 2015 RES 16MM WASTEWATER FIXED

Dec 8, 2015 RES 16MM WATER FIXED

Dec 8, 2015 RES BLUE BOX RECYCLE COLLECTION

Dec 8, 2015 RES GARBAGE COLLECTION

Dec 8, 2015 RES WASTEWATER USAGE (A)

Dec 8, 2015 RES WATER USAGE (A)

33 10900 10897 3 M3DATE METER NO. NO. OF DAYS CURRENT READING PREV READING CONSUMPTION

100001
JAN 29, 2016

UTILITY BILLDOG RENEWAL NOTICE

UTILITY BILL

ACCT NUMBER: 
ACCESS CODE:
DUE DATE:

5000000000 BILLING PERIOD:
TO:
BILLING DATE:

DEC 1, 2015
DEC 31, 2015
JAN 6, 2016

ROUTE:   10000NAME: DOE, JOHN

FOR SERVICE AT: 1234 ABC ST

ACCOUNT TYPE: RESIDENTIAL

Dec 8, 2015

Nov 25, 2015

A-A1143

ADJ OPENING BALANCE

105.10
32.20
19.66

7.31
14.17

2.70
3.90

Dec 8, 2015 RES 16MM WASTEWATER FIXED

Dec 8, 2015 RES 16MM WATER FIXED

Dec 8, 2015 RES BLUE BOX RECYCLE COLLECTION

Dec 8, 2015 RES GARBAGE COLLECTION

Dec 8, 2015 RES WASTEWATER USAGE (A)

Dec 8, 2015 RES WATER USAGE (A)

33 10900 10897 3 M3DATE METER NO. NO. OF DAYS CURRENT READING PREV READING CONSUMPTION

100001
JAN 29, 2016

UTILITY BILL

ACCT NUMBER: 
ACCESS CODE:
DUE DATE:

5000000000 BILLING PERIOD:
TO:
BILLING DATE:

DEC 1, 2015
DEC 31, 2015
JAN 6, 2016

ROUTE:   10000NAME: DOE, JOHN

FOR SERVICE AT: 1234 ABC ST

ACCOUNT TYPE: RESIDENTIAL

Dec 8, 2015

Nov 25, 2015

A-A1143

ADJ OPENING BALANCE

105.10
32.20
19.66

7.31
14.17

2.70
3.90

Dec 8, 2015 RES 16MM WASTEWATER FIXED

Dec 8, 2015 RES 16MM WATER FIXED

Dec 8, 2015 RES BLUE BOX RECYCLE COLLECTION

Dec 8, 2015 RES GARBAGE COLLECTION

Dec 8, 2015 RES WASTEWATER USAGE (A)

Dec 8, 2015 RES WATER USAGE (A)

33 10900 10897 3 M3DATE METER NO. NO. OF DAYS CURRENT READING PREV READING CONSUMPTION

100001
JAN 29, 2016


