
 We produce and distribute safe, high 
quality drinking water to our customers.  

 We collect and treat wastewater to meet 
strict environmental standards.

 We manage the storm water system.

 We collect and manage your 
garbage, yard waste and recyclables.

 We lead environmental initiatives that 
promote a healthier environment.

Environmental Services

Today’s services 
for a healthy tomorrow

For more information, or if you 
have a question or comment, 
please contact:

The City of Red Deer  
Environmental Services department
Box 5008 Red Deer,  AB  T4N 3T4

403-342-8750
Monday to Friday 7:30 a.m. to 4:30 p.m.
www.reddeer.ca
Email: environmentalservices@reddeer.ca

Environmental Initiatives 
We lead environmental initiatives that 
promote a healthier environment.

• We are the contact point 
for public environmental 
concerns.  

• We coordinate internal 
environmental programs that 
help make The City, as an organization, 
more environmentally friendly.

If your blue box has 
been lost, stolen or 

damaged, please call 
the Blue Line for a 

replacement.

Blue Line: 403-340-BLUE (2583)

The City of Red Deer 

Environmental Services.

We care about building a 

sustainable, environmentally 

friendly Red Deer.  

promote a healthier environment.

environmental programs that 
help make The City, as an organization, 
more environmentally friendly.

www.reddeer.ca

Please Recycle this brochure after use. 
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Serving Red Deer residents… building a strong sustainable community

Water Treatment and Distribution

We produce and distribute safe, high quality 

drinking water to our customers.  

 Water Treatment Plant

We take water from the Red Deer River and 

treat it at the Water Treatment Plant to produce 

a safe, consistent supply of drinking water.  We 

conduct tests during each step of the treatment 

process to ensure we are meeting strict public 

health regulations.

 Water Distribution 

We construct, install and 

maintain the water mains, 

water meters, fire hydrants, 

and water valves that 

supply water to our customers. 

Wastewater Collection and Treatment

We collect and treat wastewater to meet strict 

environmental standards. We also manage the 

storm water system.

 Wastewater Collection 

We construct, maintain, inspect 

and clean the sanitary sewer 

system that collects wastewater 

from our customers and 

transports it to the Wastewater 

Treatment Plant.   

 Wastewater Treatment Plant

We clean Red Deer’s wastewater 

at the Wastewater Treatment 

Plant to ensure it meets strict 

environmental standards.  Once 

the wastewater has been treated 

we discharge it back into the 

Red Deer River.

 Storm Water System 

We construct, maintain, clean 

and inspect the catch basins, 

storm water mains and storm 

water detention ponds that 

transport rain water and 

melted snow back to the 

Red Deer River.  

Waste Management

We collect and manage your garbage, 

yard waste and recyclables.

 Waste Management Facility

We construct and manage the landfill.  We manage 

programs to keep items like e-waste, scrap metal and 

household hazardous waste from being landfilled.   

 Garbage

We collect and dispose of your garbage.

 Yard Waste program

We collect and dispose of your grass clippings, leaves 

and branches and turn them into compost. 

 Recycling Program 

We collect and recycle your blue box items.

For more information on Waste 
Management programs, please call 
The City of Red Deer Blue Line at 
403-340-BLUE (2583).

process to ensure we are meeting strict public 

supply water to our customers. 
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