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Council Policy 

Safety 
Policy Type: PURPOSE STATEMENT PS-A-2.3 

 
The Community is safe 
 
1 People and property are safe from crime, harmful activities or other hazards 

(1) Emergency situations are addressed in a timely manner 
(2) Community needs are met through established policing standards 

(a) Response to calls for service will be addressed according to the following schedule: 
(i) Priority 1 – Very Urgent – Immediate dispatch 
(ii) Priority 2 – Urgent – Response based on Differential Call Model 
(iii) Priority 3 – Routine – Response based on Differential Call Model 
(iv) Priority 4 – NO immediate action 

(b) All priority 1 and 2 calls will be responded to in less than 6 minutes 100% of the 
time 

(3) Citizens and organizations comply with/abide by the community’s standards 
(4) An environment conducive to citizen awareness of potential hazards and dangers 
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